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CHARTER Project

CHARTER, the European Cultural Heritage Skills Alliance, brings together and represents a wide range of the heritage
sector in Europe. The aim of CHARTER is to make evident the value of heritage, and support the creation of a resilient and
responsive sector. We propose a lasting, comprehensive strategy that will guarantee Europe has the necessary heritage
skills to support sustainable societies and economies. This Erasmus+ funded project identifies current and future needs
of the sector, and proposes training paths to support emerging specialisms and bridge skills gaps, shortages and
mismatches between the educational and occupational fields.

CHARTER has produced a set of three booklets that showcase the main findings of the four years of project work. The
booklets synopsise our work to (1) profile the heritage ecosystem, (2) support heritage education and training, and (3)
understand sectoral dynamics.
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ACRONYMS LIST
ESCO - European Skills, Competences, Qualifications and ISCO - International Standard Classification of Occupations
Occupations. NACE - Nomenclature générale des Activités économiques dans

EURES - European employment services - is a European les Communautés Européennes
cooperation network between the European Commission, the NOC - National Occupations Classification
European Labour Authority.

Introduction

The heritage sector is poorly defined in terms of concepts and frameworks. These are indispensable for its visibility,
economic and social accountability and professional recognition. A key task of CHARTER was to clarify and map what
constitutes professional practice in the sector.

A comprehensive review of EU and Council of Europe policy documents and academic literature reveals a paradigm shift
in how cultural heritage is understood, conceived and experienced. Today, heritage practice is people-centred: where
heritage is understood to be a common good and a resource for sustaining societal wellbeing. The result of this initial
reflection led to the development of the CHARTER Model which, structured around six functions, describes the heritage
ecosystem and its activities (Finding 1).

Working from this new perspective, the project analysed how the sector is represented in NACE and ISCO frameworks.
On one side, an outdated concept of heritage informs the structure of the current classification of economic activities in
NACE (Finding 2). On the other side, an unclear narrow code structure is used for occupations in ISCO (Finding 3). These
shortages affect cultural employment statistics, underrepresenting the real scale of the heritage sector and resulting in
poor visibility of the heritage workforce (Finding 4).

Analysis of heritage in ESCO reveals that the same ISCO shortcomings are further intensified by the use of generic,
abstracted skills descriptions (Finding 5). The EU and national level job markets were analysed through the prism of
vacancies advertised on relevant digital platforms suggested by project partners and stakeholders. The results were
compared to EURES to verify its level of integration and reliability as a tool for intra-European labour market and mobility
(Finding 6).



Consequently, CHARTER developed a dedicated tool to map skills, knowledge and competences across the six Functions
of its Model, indicating skills levels based on Bloom's taxonomy of learning. This tool is useful to clarify the roles of heritage
professionals, by locating their core and transversal skills, knowledge and competences (SKC).
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Fig.T A visual representation of the complexity of heritage showing the changes in the paradigm that have led to recognition of
heritage as a common good that produces societal well-being
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CHARTER MODEL OF THE CULTURAL HERITAGE ECOSYSTEM
A circular value chain model based on the six Functions will enable stakeholders to understand, measure
and evaluate the socio-economic impact of the cultural heritage sector.

HERITAGE IN NACE
The NACE taxonomy of economic activities can be improved to correctly identify heritage activities and
make reliable data on heritage enterprises emerge.

HERITAGE IN ISCO
The rich diversity of heritage occupations needs to be included in the ISCO taxonomy for occupational

profiles.

HERITAGE IN EMPLOYMENT STATISTICS
A new methodology for cultural employment is needed to correct the underestimation of heritage related

employment.

HERITAGE IN ESCO
A heritage thematic view would help to identify heritage related occupations and skills for better access and

use of ESCO.

HERITAGE IN THE LABOUR MARKET - EURES AND BEYOND
An enhanced interoperability between national and EU level job portals with updated indicators would boost
the match of demand and supply.

CHARTER PROFESSIONAL COMPETENCES PROFILE TOOL
A new tool to map core and transversal skills, knowledge and competences of professionals, ensuring skills
transferability across the heritage sector.


https://archive.org/details/taxonomyforlearn00unse

CHARTER Model of the Cultural Heritage ecosystem

Cultural heritage is a social function where people and
inherited resources are brought together in a living cycle of
authorship (recognition) and consumption (engagement
and use) across space and time, reflecting identities and
creating legacies.

CHARTER proposes a circular value chain model that
conveys the ecosystemic and holistic nature of heritage. In
this model heritage is considered as a discrete domain
with its own six specific Functions. These Functions
describe clusters of activities necessary for the full
realization of the sector in social as well as economic
terms.

In value chain models, functions represent key moments in
the amplification or realisation of values. Functions, as
clusters of activities, can facilitate the mapping of activities
within statistics.

CHARTER Value Chain Model

A model that conveys the
interconnectedness and
non-hierarchal relationship
between all factors and
functions in the ecosystem
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The CHARTER model aims to overcome the shortcomings
of prevailing economic models where functions are
expressed as a linear value chain, representing a one-way
process. Such models fail to account for heritage as a
social phenomenon that is cyclical and regenerative in
nature. Therefore, they fail to measure the full socio-
economic impacts of heritage.

Each of the six Functions requires specific types and levels
of skills and competences, depending on the profession. It
is essential to grasp the transdisciplinary nature of these
Functions, which apply to all heritage occupations.

The application of this model will help to build a well-
functioning heritage ecosystem that fulfils its mandate to
be a driving force for sustainable social and economic
development.

Preservation &
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Heritage
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common good
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SECTOR SPECIFIC

SYSTEMIC

CHARTER’s six functions for heritage

RECOGNITION refers to all the activities necessary to identify and recognise cultural heritage through identification and
advocacy. It includes the recognition by communities, experts and institutions and inclusion in legal and official acts.

PRESERVATION AND SAFEGUARDING refers to the activities that need to be put into place to ensure the long-term
survival and care of heritage, from maintenance to conservation, preventive conservation, restoration, and safeguarding
of intangible heritage.

ENGAGEMENT AND USE refers to all activities necessary to access and open heritage, make it available for consultation
and use, make it understandable and raise awareness. It includes activities as interpretation, narration, mediation,
communication, exhibition, dissemination and commercialization of cultural heritage related products.

refers to all the activities that are necessary in the process involving all
the six functions for the realisation of heritage. Education is necessary to acquire the skills and knowledge needed to
operate in the field. Research is an on-going activity that relates to all functions.

refers to all activities that go from strategic planning to everyday administration and management: it
includes organisational development, human resources management, funding, legal aspects, marketing and
communication, risk management and quality control.

refers to the decision-making for cultural heritage in the wider domain of cultural
heritage policy and legal frameworks at local, regional, national and international level. It includes activities leading to
instruments fundamental for holistic, democratic and participative mechanisms of governance.

CHARTER’s PROPOSALS

KEY MESSAGES

Heritage is a social function where people and = A well-functioning heritage ecosystem allows the
inherited resources are brought together. realisation of heritage as a common good.
Linear value chain models fail to account for heritage = Adopt the CHARTER Circular Value Chain Model to
as social phenomenon with a cyclical and regenerative comprehend and measure the heritage sector.
nature.

. . . = Adopt the six Functions of the CHARTER Circular
A new socio-economic model is needed to Value Chain Model to identify heritage activities
comprehend and assess the cultural heritage sector. and professions.

A well-functioning heritage ecosystem would make
visible the economic and social contributions heritage
makes to the sustainable use and reuse of resources.

Key references

- Council of Europe (2014) Council conclusions of 21 May 2014 on cultural heritage as a strategic
resource for a sustainable Furope

- Council of Europe (2017). Recommendation of the Committee of Ministers to member States on
the European Cultural Heritage Strateqy for the 27st century

- Directorate-General for Education, Youth, Sport and Culture (European Commission), IDEA
Consult (2017) Mapping the creative value chains A study on the economy of culture in the digital
age: final report

-ESPON (2019) Material cultural heritage as a Strategic territorial development resource: Mapping
impacts through a set of common European socio-economic indicators

- European Council (2015) 7owards an integrated approach to cultural heritage for Europe -
European Parfiament Resolution




2

Heritage in NACE

NACE classifies economic activities. It is used by Eurostat
to identify cultural enterprises and employment in
statistics. An update of NACE will come into use in 2025.

Following the principle of mutual exclusivity, heritage
related activities should be separated from others that do
not share the same resource, process and output. Division
91, “Libraries, archives, museums and other cultural
activities”, is the only division clearly related to heritage.
However, it cannot capture the full diversity of heritage-
related economic activities, partly because it's focused on
physical places

For instance, activities intrinsic to heritage such as
conservation and restoration and archaeological
excavations are codified in the performing arts activities
and in the construction sector respectively, therefore they
not counted among heritage-related enterprises and are
absent in cultural statistics.

The situation will not change in the forthcoming NACE Rev
2.7 update (2025 onwards). The following classes also
have a clear relation to heritage but are not included as
cultural activities:

e 7220 research and experimental development on
social sciences and humanities (includes
research and development on history and
archaeology)

e 43.99 renovation, renewal, reconstruction and
retrofitting of historical and archaeological sites
and buildings

This summary illustrates the difficulties of collecting
comparable and coherent data at EU level needed to
accurately assess the number of heritage enterprises, their
economic impact, turnover and employment. To overcome
this limitation in future cultural statistics, some codes in
NACE Rev 2.1 should be categorised as heritage-related.

CHARTER suggestion for codes that could be included in cultural statistics to make heritage visible
Section Code Description of activity

F - Construction 43.99 | Other specialised construction activities n.e.c. includes renovation, renewal,
reconstruction and retrofitting of historical and archaeological sites and buildings.
Architectural activities to support the conservation and restoration of cultural heritage
properties.
Engineering activities and related technical consultancy, related to planning or
overseeing conservation of historical civil engineering structures.
Research and experimental development social sciences, humanities and arts (e.g.
history and archaeology; literature and languages; philosophy); archaeological
excavations.
Activities of other membership organisations, includes activities of associations for
the pursuit of cultural or recreational activities (...) (e.g. clubs of poetry, literature and
book, history gardening, film and photography, craft, music, and art)
Cultural education includes provision of instruction in the arts, drama and music
mainly for hobby, recreational or self-development purposes, and does not lead to
qualifications at primary through to tertiary levels (add heritage education).

71.11

N - Professional, 71.12
scientific and technical

activities

72.20

R - Arts, Entertainment 94.99

and Recreation

85.52
Q - Education

KEY MESSAGES

NACE provides a narrow representation of the
full economic practice of the heritage sector.

CHARTER’s PROPOSALS

= Apply the CHARTER Functions to identify new codes for
heritage activities in future updates of NACE.

= Use CHARTER Functions to label heritage-related
activities as cultural in NACE Rev 2.1 update 1 (2025
onwards).

NACE does not make visible the diverse and
wide areas of operation of heritage related
enterprises active in the sector.

= Estimate, using these categories, the economic

contribution of heritage activities.

Key references:

- European Union (2018/2019). Cultural Statistics — Editions 2018 + 2019

- Eurostat (2022). Cuiture statistics — cultural employment 6
- Eurostat (2024). NACE Review 2.1
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Heritage in ISCO

The International Standard Classification of Occupations —
ISCO-08 — categorises occupations in groups according to
their competences profiles (similarity of tasks, duties,
specialisation and skills levels). ISCO is used as a key
indicator for statistics on cultural employment. The
categorisation of heritage occupations, however, does not
reflect current practice and fails to describe the full range
of competences profiles operating within the sector.
Archaeologists and conservator-restorers are not captured
in cultural statistics.

e Archaeologists are assigned to unit group 2632
‘Sociologists, anthropologists, and related
professionals’ which is not considered as fully cultural,
despite including many cultural occupations such as
anthropologist, ethnologist, and archaeologist.

e The conservator-restorer is not univocally identifiable
in ISCO because its tasks and duties are scattered
across different occupations and do not describe the
profession.

ISCO Sub-Major Group 71 is another important example
where the building crafts such as stonemason, stone carver,
carpenter, plasterer, cabinetmaker, thatcher, are considered
neither cultural nor partly cultural.

3433 - Gallery, museums and library technicians
European countries register a wide range of
occupations under ISCO code 3433, notwithstanding
differences or similarities in competences.

E.g. ‘Security staff’ is classed together with ‘Restorer’
and ‘Computer technician’.

KEY MESSAGES

ISCO's restricted classification structure misrepresents

the full range of existing heritage occupations.

Heritage-related occupations are difficult to find in ISCO,
delivering a partial image of heritage as a professional

sector.

Mismatches between ISCO
professional recognition and mobility across countries.

and NOC hinders

There are occupations essential for heritage that are
excluded from the ISCO codes pertaining to the Cultural
and Creative Sectors. These occupations are not counted
in cultural statistics.

The classification of heritage occupations at national level
is also hampered by the ISCO structure. The relationship
between ISCO and National Occupations Classification
(NOC) is challenging because:

e Some countries have developed different systems
of occupational classification to cope with ISCO
limitations.

e Often one ISCO code at EU level corresponds to a
multitude of different NOC codes.

e In some cases, a heritage profession is classified
under different and unrelated ISCO codes.

Art-handler
Chemist technician

Wood technician
Technician photographer

Computer technician

Technician GLAM

Taxidermist -

Security staff

Conservator-restorer GLAM

Conservator-restorer technician

Mechanical technician

Restorer

CHARTER’s PROPOSALS

= Revise and update the ISCO taxonomy to fully
describe heritage professional practice.

= Use the CHARTER Functions to bring together
heritage-related codes and create an ISCO
“thematic view” for heritage, focusing on skills
specialisation.

= Promote the adoption of good solutions used in
some NOC to update and improve ISCO.
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Heritage in employment statistics

Eurostat data on cultural employment are derived fromthe  Cultural employment data collection is not harmonised
European Union Labour force survey (EU-LFS) using the  across Member states because:

ESS-net cultural matrix (2012). This matrix cross-tabulates

cultural economic activities (NACE 3 digits) with cultural e Codes with different levels of detail (3-4 digits) in
occupations (ISCO 4 digits). NACE and ISCO are applied

e The reference periods for data collection are not
Some NACE and ISCO codes are categorised as fully or aligned at EU level
partly cultural. Only those considered fully cultural are used e For countries where information on NACE and
in cultural employment statistics. This leads to the ISCO is missing, an estimate is made using

exclusion of relevant heritage-related activities and
occupations. The problem is illustrated below, which
shows that heritage-related employment (NACE R91) is
only 12% of total cultural employment in the EU.

Cultural employment in 2021 - Eurostat

Libraries, archives, museums

and other cultural activities
(NACE, R91)*
12%
Creative, arts and é

entertainment activities
(NACE, R90)
22%

People in cultural employment:
7,4 million

Other professional, scientific
and technical activities (NACE,
M74.1, M74.2, M74.3)
18%

coefficients calculated for countries that provide
the highest level of detail

Printing and reproduction of
recorded media (NACE, C18)
15%

Selected other manufacturing
activities (NACE, part of C32)
3%

Selected publishing
activities (NACE, part of
J58)

13%

Motion picture, video and television

programme production, sound
recording and music publishing
activities (NACE, J59)
10%

Programming and broadcasting
activities (NACE, J60)

7%

*Division 91 “Libraries, archives, museums and other cultural activities” is the only clearly related to heritage

activities, although the term ‘heritage activity’ is not used in NACE.

KEY MESSAGES
Some NACE and ISCO non-cultural or partly-

CHARTER’s PROPOSALS

= Update the cultural employment matrix to include heritage

cultural codes are relevant to heritage but are professions (ISCO) and activities (NACE) that are not

not used in cultural employment statistics. currently included, for instance:

o Archaeologists (ISCO 2632) working in archaeological

The exclusion of heritage-related codes excavations (NACE 72.20)
prevents accurate assessment of the full

scale of heritage employment. o Building crafts (ISCO 71 and 72) working in the renovation
of archaeological sites and buildings (NACE 43.99)



Heritage in ESCO

Built on ISCO, the European Classification of Skills,
Competences, Qualifications and Occupations (ESCO) is
the translational tool that distils occupations down to the
level of skills, knowledge and competences, mirroring the
additional details of National Occupations Classifications.
ESCO content is accessed by searching “occupations” or
“skills & competences”.

ESCO inherits ISCO’s limitations in representing heritage
practice. ESCO skills & competences and knowledge are
intentionally generic and abstract to make them applicable
to a wide variety of occupations across many sectors.

ESCO uses generic skills & competences and knowledge
descriptors, divided into essential and optional, even for
skills that are core requirements of an occupation.

ART RESTORER -SKILLS & COMPETENCES

assisting and
working with machinery

caring
and specialised equipment o PR ~ “o.
p ooy quip 6% communication, o The' pr(”)fessmn is underthe ISCO-08 pode of Vlsuql
collaboration and artists’ (26517) as a creative occupation, whereas it
working with cre3a5tr|;/|ty should "be under “librarians, archivists and
computers ° curators’ (262).

6%

constructing
6%

management
skills
12%

information
skills
29%

KEY MESSAGES

ESCO skills & competences are too generic to describe
heritage-specific  activities that reflect the
competences and requirements of the sector.

Users struggle with the fragmented nature of ESCO,
because it is difficult to search for “occupations” and
“skills & competences” that correspond to jobs they
are familiar with in their daily practice.

The objective of ESCO is to provide reusable and
transferable lists of skills & competences and knowledge
across sectors and occupations. However, heritage
stakeholders find it difficult to use ESCO because the
terms and concepts have no semantic relationship,
rendering them too abstract to draft occupational profiles
and be a tool for the sector.

Detail description in ESCO of specific technical skill
provide conservation advice’ pertaining to the art restorer”

Download v

provide conservation advice

transversal skills and competences > soclal and
others > advise others > provide conservation advice

skills and > supporting

skills > and
services > provide conservation advice

y > advising and consulting > advising on products and

The example of the artrestorer highlights two
shortcomings of ESCO:

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

i

| o The skills & competences in the pie chart are
i generic, making it difficult to use them to describe
i a profile. For instance, the skill “provide
: conservation advice’ is grouped under
1 . . . P )

! “communication, collaboration and creativity as
H . H “ 3 . .

! an essential skill: and under “social communication
1

H skills and competences’ as an optional skill.
1

! “Provide conservation advice' is in fact a highly
1

i specialised skill tied to a specific occupational
1

i expertise.

1
1

CHARTER’s PROPOSALS

= Enhance the visibility and accessibility of
heritage skills, knowledge and occupations in
ESCO in line with the update of ISCO that
CHARTER proposes for heritage occupations.

= Use CHARTER’s six Functions as labels in
ESCO'’s “skills & competences” and “knowledge”
to identify skills pathways across different
occupations in the heritage sector.



Heritage in the labour market — EURES and beyond

EURES is an EU cooperation network that connects job
seekers and employers across Europe through its
European Job Mobility Portal. This is a single platform that
hosts information from national jobs advertising platforms
to ensure interoperability and visibility across Europe.

Access to content in EURES is via the fields of job title,
country, key word, sector (NACE) or occupation (ESCO):

Search for a job

There are currently 3.137.859 jobs waiting for you!

Search by keyword, company, or job title Countries
Search Q

Specific data quality disclaimer and terms of use for job vacancies

E

Search jobs by

Location  Sector Occupations

KEY MESSAGES

EURES' use of NACE and ESCO classifications inherits
the systemic failures of these frameworks to reflect the
reality of heritage practice in the job market.

The platform is not user-friendly, is not fully coordinated
with national platforms, resulting in job-seekers being
misinformed or overlooking vacancies in the heritage
sector.

Key references

The analysis of other on-line EU portals for jobs
advertisement such as the Online Job Adverts (OJA-
database developed by CEDEFOP in cooperation with
Eurostat) has demonstrated similar shortcomings as they
also use the same frameworks to collect, categorise and
analyse data, i.e. ISCO, ESCO and NACE.

Furthermore, the growing importance of social media
rather than employment platforms to advertise job
vacancies reduces the relevance of EURES.

[ e e e
1
1
1

EURES' interoperability with national job platforms for heritage
i is not fully functional and not optimal as it does not cover all
i relevant national platforms. Its search engine is inaccurate
twhen seeking cultural heritage information, resulting in
i mismatches between national platforms and EURES.
1
1
i As EURES uses ESCO occupations, and these are based on the
i ISCO taxonomy, it inherits those biases and inaccuracies.

CHARTER’s PROPOSALS

= Revise and update NACE, ISCO, and ESCO, to
identify contemporary and emerging heritage
professions and jobs.

The interoperability of the EURES platform
should be improved, and the search system
refined, to make connections clearer so that the
network can function more effectively.

- Sanjuan, J., Montalto,V., Panella, F., Alberti, V., (2023). Alternative data to monitor cultural occupations.

An assessment of online job ads.
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CHARTER Professional Competences Profile Tool

CHARTER’s mapping of the heritage sector demonstrates
the distribution of professional activities across six
Functions. CHARTER developed the “Professional
Competences Profile Tool” as a spiderweb diagram built
around the six functions and Bloom's taxonomy. The
taxonomy classifies knowledge and skills in ascending
levels of attainment and informs EQF learning outcomes.

The Profile Tool permits users to identify the skills,
knowledge and competences of occupational profiles. It
also allows ‘knowledge’ acquired through formal, non-

formal and informal learning processes to be captured. It
can be used for self-assessment, and by employers to
assess skills needs, identify emerging professions, and
design job vacancies.

The Tool delivers sector-specific content, calibrating levels
of expertise. It graphically describes occupational profiles
and enables the user to plot areas of future professional
development. Because it depicts core and transversal skills
across the sector, it could be used to overcome the
ambiguities of the new skills maps created by ESCO.

Sample maps of ‘Senior Conservator-restorer’ (left) and ‘Cultural economics lecturer’ (right)
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KEY MESSAGES

The CHARTER Competences Profile Tool maps heritage professional
activities across the six Functions according to the individual’s role,

expertise and experience.

Heritage-related professional profiles should be described in relation
to their main tasks and activities, assigning core and transversal skills,

knowledge and competence.

This approach allows content to be categorised according to each of
the six Functions, enabling the identification of occupations that share
knowledge and competences, supporting skills
transferability across the sector. This makes it a useful tool in the

similar skills,

design of education and training provision.

B
er«\
o
‘\6
0‘0‘\ e
b\'“ W
e 3
» o
ol 2
8
=) S
£ A »
5 g g
g
3 2 <
$ g s
‘s E E 3 °
"’ : R 3
bd g 2\2 !
s e § & =
= FRERE I
© 2122 18 c
e z 13 |12 o
@ 9 3 o0
R ERE =3
o5z °
& f S
5
e°°9,,.
I{lo

CHARTER’s PROPOSALS

= Use the CHARTER Professional
Competences Profile Tool to
map profiles of heritage
professionals across the six
Functions according to their
levels of competence.

= Apply the six Functions to label
skills, knowledge and
competence as heritage-related,
and to identify heritage-related
occupations across all
occupational taxonomies (ISCO-
ESCO).

11



CHARTER's resources

If you wish to expand your knowledge on the topics addressed on this booklet, please refer to the following CHARTER's

reports and tools:

TITLE

What's it about?

D2.1. A new landscape for heritage
professions — preliminary findings (2021)

New integrated model of the cultural heritage sector,
defining its scope, dynamics and boundaries in relation to
existing cultural, statistical, occupational and economic
conceptual definitions, policy principles and frameworks.

D2.2. Factsheets - Families of competences

(2022)

Factsheets with samples of brief descriptions of families of
competences according to the matrix describing the new
landscape of the cultural heritage sector.

D2.3. Mid-term results — Matrix and
methodology assessment (2023)

Preliminary conclusions on matrix and methodology in
making competency profiles and occupations in the heritage
sector visible.

CHARTER Factsheets. Heritage in
taxonomies and cultural statistics: NACE,
ISCO and Employment (Coming soon)

Factsheets developed as a complimentary material to this
booklet, conveying step-by-step actions to implement
CHARTER proposals with reference to NACE, ISCO, ESCO

and employment.

Explore CHARTER's communication channels

@ @AllianceCharter
@ @CHARTER - European

Cultural Heritage Skills Alliance

@charter.alliance.eu

@

@CHARTER — European
Cultural Heritage Skills Alliance

Co-funded by the
Erasmus+ Programme
of the European Union

CHARTER website
www.charter-alliance.eu

NEWSLETTER

SUBSCRIPTION

CHARTER newsletter
subscription

Project reference: CHARTER GA No. 621572-EPP-1-2020-1-ES-EPPKA2-SSA-B
The European Commission’s support for the production of this publication does not constitute an endorsement of the
contents, which reflect the views only of the authors, and the Commission cannot be held responsible for any use which

may be made of the information contained therein



https://charter-alliance.eu/wp-content/uploads/2022/08/D2.1-WP2-FINAL_V3.pdf
https://charter-alliance.eu/wp-content/uploads/2022/08/D2.1-WP2-FINAL_V3.pdf
https://charter-alliance.eu/wp-content/uploads/2022/07/D2.2-Factsheets-Families_of_competences_FINAL.pdf
https://charter-alliance.eu/wp-content/uploads/2023/04/D2.3-Mid-term-results-Matrix_and_methodology-assessment_FINAL.pdf
https://charter-alliance.eu/wp-content/uploads/2023/04/D2.3-Mid-term-results-Matrix_and_methodology-assessment_FINAL.pdf
https://ca10d89d.sibforms.com/serve/MUIFAMYOskJ6LdZazg6dxSyWzCx9XnceB1TJ-SPQOFaxJ7I7OHgpfqHdQMbBN4iTEbiHOnJx1EqJKZr9RcWkNGU5HxLyju6CSPAdUEfEsQqBE0opFFNcaxq_UbrPrh_ylMqCs2Pa4-Mqb87EG1nHZZohreOwod-95wZb3muCjaksL2v2O2e1q71W8GG_HlpD3P3HFXq2QlFO3q5Q
https://ca10d89d.sibforms.com/serve/MUIFAMYOskJ6LdZazg6dxSyWzCx9XnceB1TJ-SPQOFaxJ7I7OHgpfqHdQMbBN4iTEbiHOnJx1EqJKZr9RcWkNGU5HxLyju6CSPAdUEfEsQqBE0opFFNcaxq_UbrPrh_ylMqCs2Pa4-Mqb87EG1nHZZohreOwod-95wZb3muCjaksL2v2O2e1q71W8GG_HlpD3P3HFXq2QlFO3q5Q
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