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 Economic activities for the Cultural and Creative Sector- CCS for 2021

What does this imply when measuring cultural enterprises? 

Why does Division 91 
"Libraries, archives, museums 
and other cultural activities" 

correspond only to 0.7%?

Click to edit text

NACE identifies economic activities, and 
is used as a key indicator by Eurostat to 
provide cultural statistics
Eurostat aggregates data for the entire 
CCS in its cultural statistics, categorising 
them as cultural activities  
Division 91 is the only category directly 
related to Heritage and uses the 
traditional place-related approach to 
categorise activities.
NACE has been updated and the new 
NACE Rev2.1 will be in function from 
2025

NACE code Economic activtity

18 Printing and reproduction of recorded media

32.12 Manufacture of jewellery

32.2 Manufacture of musical instruments

47.61, 47.62 and 
47.63

Retail sale in specialised stores’ (books; newspapers and 
stationery; music and video recordings)

58.11, 58.13, 58.14 Publishing’ (books; newspapers; journals and periodicals)

58.21 Publishing computer games

59 Motion picture and television, music

60 Programming and broadcasting acrtivities

63.91 News agency activities

71.11 Architectural activities

74.1 Specialised design activities

74.2 Photographic activities

74.3 Translation and interpretation activities

77.22 Renting of video tapes and discs

85.52 Cultural education

90 Creative, arts and entertainment activities

91 Libraries, archives, museums and other cultural activities

Number of cultural enterprises, EU, 2021

Division 91 also includes: museums 
of all kinds, botanical and zoological 

gardens; historical sites,  nature 
reserves; sites and natural wonders 
of historical, cultural or educational 

interest; world heritage sites.

The actual NACE list is being used until 
the end of 2024 to identify cultural 
enterprises and calculate cultural 

employment.

How to make Heritage more visible 
in NACE for EUROSTAT Cultural statistics*?

*Eurostat Statistics explained – Culture statistics, 
https://ec.europa.eu/eurostat/statistics-
explained/index.php?title=Culture_statistics_-
_cultural_enterprises, last accessed November 2024 

https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_enterprises
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_enterprises
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_enterprises
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Functions performed by  
enterprises Country Enterprises NACE Code Cultural

Activities
Non 

cultural 
Activities

Safeguarding & Preservation 
/Management/Engagement & use Denmark  Museum 94.9.9 - Activities of other membership 

organisations n.e.c.   X

Safeguarding & Preservation France  Conservation & restoration of heritage 31.09 "Manufacture of other furniture "   X

Safeguarding & Preservation Latvia  Restoration  41.20 "Construction of residential and non-
residential buildings"   X

Safeguarding &
Preservation Italy   Monument restoration and preventive 

preservation
41.20 "Construction of residential and non-
residential buildings"   X

Safeguarding & Preservation The 
Netherlands

Restoration, transformation and extension of 
heritage. 71.11 “Architectural activities” X  

Safeguarding &  Preservation Italy Restoration and conservation of heritage 90.03 "Artistic creation" X  

Recognition Italy Archaaeological excavations  43.12 "Site preparation"   X

Engagement & use The 
Netherlands Content design studio for museums. 59.11 “Motion picture, video and television 

programme production activities" X  

Engagement & use The 
Netherlands

Development of projects commissioned by 
museums 90.02 “Support activities to performing arts” X  

Engagement & use Italy Exhibitions and museums itineraries, cultural 
events and educational activities 43.12 "Site preparation"   X

These  examples show that enterprises are not registered under NACE Division 91 though they operate in the heritage sector and, 
in fact, are scattered across NACE categories, which sometimes are not even included in cultural statistics. For instance: 

Conservation and restoration is accounted in the performing arts activities;
Archaeological excavations, museums exhibitions and itineraries are accounted in the construction sector

This calls for an improvement of NACE codes so that enterprises in the heritage sector can register under a cultural code, or have 
their contribution accounted for in statistics when registered under a non-cultural code 
Such improvement would make visible the diverse and wide areas of operation of heritage related enterprises in the sector
A clear identification of heritage activities in NACE will impact the visibility of the sector, in terms of number of enterprises and 
cultural employment across the EU, demonstrating that the heritage sector is bigger than only "Libraries, archives, museums and 
other cultural activities" and thus delivering an accurate measure of its economic contribution within the CCS

The numbers of heritage 
related enterprises are so 

low, because:
  A. They are    registered in 

another cultural activity.
  B. They are registered 

under a code which is not 
even in the cultural groups.

Examples of NACE codes used by heritage enterprises (CHARTER research) 

 Key messages 

Number of cultural enterprises in 2021- Division 91 - Libraries, archives, museums 
and other cultural activities 

How to make Heritage more visible 
in NACE for EUROSTAT Cultural statistics*?

*Eurostat Statistics explained – Culture statistics, https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-
_cultural_enterprises, last accessed November 2024 

https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_enterprises
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_enterprises


Eurostat uses a linear value chain 
created in 2012 that does not 
represent the whole cultural cycle
Heritage is found across several 
Domains besides the "Heritage" one
Functions refer to all Domains and are 
not Heritage specific

CHARTER proposal includes all heritage activities in a circular value chain 
representing the whole cycle adding the social participation 
Heritage is one single Domain encompassing Libraries, Archives, Museums, 
Historical places, Archaeological sites, Intangible heritage, Architecture, Art crafts
CHARTER 6 Functions are specific and depict the current heritage activities

CHARTER Matrix 

Use CHARTER Functions: 
Recognition, Safeguarding & 
preservation, Engagement & use, 
R&D & education and 
Management, to identify heritage 
related activities and categorise 
them as partly cultural in the new 
NACE Rev 2.1 (2025 onwards) 
Estimate, within these categories, 
the proportion of the economic 
contribution of  heritage activities 
Apply the CHARTER matrix to 
identify new codes for heritage 
activities in future updates of NACE

EUROSTAT Matrix

 CHARTER proposals

NACE economic activities are defined by the intersection of Domains and Functions 

Consider the following codes in NACE Rev2.1** as heritage related and categorise them as 
cultural, so they can be used to identify cultural employment and heritage enterprises: 

Section F Construction
- 43.99 Other specialised construction activities n.e.c. "includes renovation, renewal, 
reconstruction and retrofitting of historical and archaeological sites and buildings"
Section N Professional, scientific and technical activities
- 71.11 "Architectural activities to support the conservation and restoration of cultural 
heritage properties"
- 71.12 "Engineering activities and related technical consultancy, related to planning or 
overseeing conservation of historical civil engineering construction"
-72.20 "Research and experimental development social sciences, humanities and arts (e.g. 
history and archaeology; literature and languages; philosophy); "archaeological 
excavations"; "conservation science (research and development activities devoted to 
cultural heritage)"
Section R – Arts, Entertainment and Recreation
-94.99 - Activities of other membership organisations, includes “activities of associations 
for the pursuit of cultural or recreational activities (…) (e.g. poetry, literature and book 
clubs, historical clubs, gardening clubs, film and photographic clubs, music and art clubs, 
craft and collectors’ clubs, social clubs, carnival clubs”
Section Q Education

    - Add heritage education in 85.52 Cultural education "includes provision of instruction in the 
arts, drama and music mainly for hobby, recreational or self-development purposes, and does 
not lead to qualifications at primary through to tertiary levels."

Why are NACE codes 
inadequate for Heritage 

activities? 

How to make Heritage more visible 
in NACE for EUROSTAT Cultural statistics?

10 Cultural domains  6 Functions

> Heritage (Museums; 
Historical places; 
Archaeological sites, 
Intangible Heritage)
> Archives
> Libraries
> Book & Press
> Visual Arts (Plastic arts; 
Photography; Design)
> Performing Arts (Music; 
Dance; Drama; Combined arts 
and other live show)
> Audiovisual & Multimedia 
(Film; Radio; Television; 
Sound recordings; Multimedia 
works, videogames)
> Architecture
> Advertising
> Art crafts

> Creation
> Production / 
Publishing
> Dissemination / Trade
> Preservation
> Education
> Management / 
Regulation

**ESTAT_Statistical_Classification_of_Economic_
Activities_in_the_European_Community_Rev 2.1: 
https://showvoc.op.europa.eu/#/datasets/ESTA
T_Statistical_Classification_of_Economic_Activiti
es_in_the_European_Community_Rev._2.1._%28N
ACE_2.1%29/data?
resId=http:%2F%2Fdata.europa.eu%2Fux2%2Fna
ce2.1%2F4399, last accessed December 2024 

https://showvoc.op.europa.eu/#/datasets/ESTAT_Statistical_Classification_of_Economic_Activities_in_the_European_Community_Rev._2.1._%28NACE_2.1%29/data?resId=http:%2F%2Fdata.europa.eu%2Fux2%2Fnace2.1%2F4399
https://showvoc.op.europa.eu/#/datasets/ESTAT_Statistical_Classification_of_Economic_Activities_in_the_European_Community_Rev._2.1._%28NACE_2.1%29/data?resId=http:%2F%2Fdata.europa.eu%2Fux2%2Fnace2.1%2F4399
https://showvoc.op.europa.eu/#/datasets/ESTAT_Statistical_Classification_of_Economic_Activities_in_the_European_Community_Rev._2.1._%28NACE_2.1%29/data?resId=http:%2F%2Fdata.europa.eu%2Fux2%2Fnace2.1%2F4399
https://showvoc.op.europa.eu/#/datasets/ESTAT_Statistical_Classification_of_Economic_Activities_in_the_European_Community_Rev._2.1._%28NACE_2.1%29/data?resId=http:%2F%2Fdata.europa.eu%2Fux2%2Fnace2.1%2F4399
https://showvoc.op.europa.eu/#/datasets/ESTAT_Statistical_Classification_of_Economic_Activities_in_the_European_Community_Rev._2.1._%28NACE_2.1%29/data?resId=http:%2F%2Fdata.europa.eu%2Fux2%2Fnace2.1%2F4399
https://showvoc.op.europa.eu/#/datasets/ESTAT_Statistical_Classification_of_Economic_Activities_in_the_European_Community_Rev._2.1._%28NACE_2.1%29/data?resId=http:%2F%2Fdata.europa.eu%2Fux2%2Fnace2.1%2F4399


ISCO-08 is the international classification framework of occupations, used as a key indicator for statistics on cultural 
employment, and it was last updated in 2008
ISCO-08 has numeric code to categorise occupations in groups according to their similarity of tasks, duties, specialisation 
and level of skills 
Any occupation is mapped only in one unit group (4 digit code) 
Eurostat categorises ISCO unit groups as being fully or partly cultural according to their connection to the CCS

Code  Fully cultural ISCO codes 

216
2161
to
2166

Architects, planners, surveyors and designers
Building, interior, landscape architect; product and garment, costume, fashion, industrial, 
jewellery designer; urban, traffic, land planner;  cartographer; photogrammetrist; areal, cadastral, 
hydrographic, mine  surveyor; animator; commercial artist; computer games, graphic, multimedia, 
publication, website designer; illustrator:  

2353 Other language teachers
Intensive language, practical language, second language, migrant education teacher.  

2354 Other music teachers
Guitar, piano, singing, violin teacher (private tuition) 

2355 Other arts teachers
Dance, drama, painting, sculpture teacher (private tuition) 

262
2621-
2622

Librarians, archivists and curators
Archivist; art gallery, museum curator; records manager; bibliographer; cataloguer; librarian

264
2641-
2642-
2643

Authors, journalists and linguists
Author; book editor; essayist; indexer;  interactive media writer; novelist; poet; playwright; 
technical communicator; script, speech, technical writer; journalist; newspaper editor; newspaper 
reporter; sports writer; TV/radio news producer/reporter; interpreter; lexicographer; philologist; 
translator/revisor; subtitler; sign language interpreter.

265
2651-
2659

Creative and performing artists 
Visual artist; cartoonist; ceramic artist; illustrator; portrait painter; sculptor; picture restorer; band 
leader; composer; instrumentalist; music conductor; night-club musician, singer; orchestrator; 
singer; street musician, singer; choreographer; ballet dancer; night-club, street dancer. 

3431 Photographers 
Aerial, commercial, industrial, portrait, scientific photographer; photojournalist.

3432 Interior designers and decorators
Display, interior decorator; set designer; window dresser; visual merchandiser.

3433 Gallery, museum and library technicians
Gallery, library, museum, technician; taxidermist. 

3435 Other artistic and cultural associate professionals
Body artist; Floor manager; Lighting technician; script boy; stunt artist; tattooist 

4411 Library clerks
Library clerk, filler.

7312 Musical instrument makers and tuners
Wood wind instrument, stringed instrument maker; brass instrument repairer; piano tuner.

7313 Jewellery and precious-metal workers
Enameler; gem setter; goldsmith; silversmith; jeweller.

7314 Potters and related workers
Abrasive wheel, brick & tile moulder; potter; pottery and porcelain caster/modeller.

7315 Glass makers, cutters, grinders and finishers
Glass blower, cutter, finisher, grinder.

7316 Sign writers, decorative painters, engravers and etchers
Decorative painter, glass enameler, engraver, etcher; sign writer. 

7317 Handicraft workers in wood, basketry and related materials
Basket, brush, wicker furniture maker; wooden articles, reed weaving handicraft worker. 

7318 Handicraft workers in textile, leather and related materials
Carpets, leather handicraft worker; carpet, cloth weaver; knitter. 

7319 Handicraft workers not elsewhere classified
Candle maker; metal toy maker; stone articles handicraft maker.

How to make Heritage more visible 
in ISCO for EUROSTAT Cultural statistics?

Code Partly cultural ISCO codes 

231
 

University and higher education teacher
Higher education lecturer, professor; university lecturer, 
tutor.
 

232 Vocational education teacher
Vocational education teacher; automotive technology, 
cosmetology instructor.

233 Secondary education teacher
High school, secondary school teacher.

234 Primary school and early childhood teacher
Primary school, pre-school teacher: early childhood 
educator.   

2513 Web and multimedia developer
Animation, computer games, multimedia programmer; 
internet, website developer; website architect.  

2632 Sociologists, anthropologists, and related professional 
Anthropologist; archaeologist; criminologist; ethnologist; 
geographer; sociologist. 

2633 Philosopher, historians and political scientists
Genealogist, philosopher; historian, political scientist. 

3339 Business services agents not elsewhere classified
Advertising salesperson; auctioneer; literary, musical 
performance, sports, theatrical agent; tour operator.  

5113 Travel guides
Art gallery guide; tourist guide; tour escort. 

7522 Cabinet-maker and related worker
Cabinet-maker; furniture cabinet-maker, cart-wright; 
wheelwright; wood pattern-maker
 

The two lists raise major issues for the heritage 
sector:

1. The groups combined still do not fully 
cover current heritage practice. 

2. This prevent the full representation of the 
heritage sector in cultural employment 
statistics.

3. Within some of the groups categorised as 
partly cultural there is a majority of 
occupations essential for heritage

   
There are occupations essential for heritage but are not considered neither fully or partly cultural, i.e. ISCO groups 71 and 72 which  
include occupations related to crafts and the built environment (house builder, brick layer, stonemason, stone carver, carpenter, 
plasterer, cabinet-maker, thatcher, plasterer or tinsmith, coppersmith, blacksmith) 
It is unclear why the following codes are considered to be only partly cultural when their features are similar to those categorised as 
fully cultural:

 2632 - Sociologists, anthropologists, and related professional which also includes archaeologist, ethnologist and geographer 
 2633 - Philosopher, historians and political scientists which includes historian and political scientist
 3339 - Business services agents not elsewhere classified which includes auctioneer   
 5133 - Travel guides which includes art gallery guide
 7522 - Cabinet-maker and related worker 

Do these lists include all cultural  
and specifically heritage 

occupations?

All cultural occupations according to Eurostat***

Key messages

***Eurostat Statistics explained – Culture statistics, https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_employment, last accessed November 2024 

https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_employment


How to make Heritage more visible 
in ISCO for EUROSTAT Cultural statistics?

ISCO NOC Country

3433 - 
Gallery, 
museum 
and library 
technicians

2113 Slovenia

2144 Slovenia

2149 Slovenia

2651 Sweden

3002 Bulgaria

3431 Slovenia

3433 Austria

Latvia

Norway

Portugal

Romania

3511 Slovenia

5415 Slovenia

National authorities should use ISCO-08 
codes in National Occupations Catalogue 

(NOC). They can add more digits and extra 
content to represent the national 
specificities of their occupations

      KEY MESSAGES
The narrow and limited ISCO profiles descriptions can not accommodate current heritage occupations without compromising 
the boundaries and accuracy of  each individual unit-group occupations' tasks and competences 
Lack of harmonisation between ISCO and the different NOC  hinders professional recognition and mobility across countries.
Classification gaps, overlaps and mismatches lead to ambiguous data: EU and national statisticians cannot report on heritage 
professions accurately

Application of ISCO-08 to occupations at national level

Relation between NOC and ISCO-08 codes 

Create an ISCO thematic view for heritage (as exists for Tourism or Construction) as a standard alternative way of aggregating 
codes, delivering a heritage group of occupations with focus in their skills specialisation. This helps to asses, monitor 
emerging occupations and gaps in the sector, and facilitates the use of ISCO by the whole sector at national and regional level 
   
Update ISCO by adding new codes, to include heritage  occupations, inspired by those found in CHARTER work. This would 
improve the visibility of existing those heritage professions excluded from taxonomies and highlight the variety of those 
related to ‘recognition’, ‘preservation and safeguarding’; ‘engagement and use"

Countries are limited by the ISCO 
structure and are compelled to 
categorise a wide range of 
occupations into the same code 
regardless of their differences or 
similarities
Many distinct heritage professions 
are described in one ISCO code.
This happens for many other ISCO 
codes

 
There are discrepancies in the 
application of ISCO codes at the 
national level (NOC).
One ISCO code at EU level 
corresponds to a multitude of 
different NOC
Some countries have introduced 
completely different systems of 
occupations' classification (NOC).
This happens for many other 
ISCO/NOC relation

Occupation ISCO

Exhibition 
Curator  

1349

2432

2621

Is the mismatch between ISCO 
and NOC the only problem?

In many cases the same 
heritage profession is 
classified under different 
and unrelated codes, and 
this is not perceived at EU 
level

 CHARTER proposals

CHARTER research on the representation of heritage practice in ISCO and NOC  



How to make Heritage more visible 
in EUROSTAT Cultural employment statistics***?

Code Description 

18 Printing and reproduction of recorded media

32.2 Manufacture of musical instruments

58.1 Publishing of books, periodicals and other publishing 
activities

59 Motion picture, video and television programme 
production, sound recording and music publishing 
activities

60 Programming and broadcasting activities

74.1 Specialised design activities

74.2 Photographic activities 

74.3 Translation and interpretation activities

90 Creative, arts and entertainment activities

91 Libraries, archives, museums and other cultural activities

NACE Rev. 2 fully cultural activities used for 
employment statitics 

Code Description 

216 Architects, planners, surveyors and designers

2353 Other language teachers

2354 Other music teachers

2355 Other arts teachers

262 Librarians, archivists and curators

264 Authors, journalists and linguists

265 Creative and performing artists 

3431 Photographers 

3432 Interior designers and decorators

3433 Gallery, museum and library technicians

3435 Other artistic and cultural associate professionals

3521 Broadcasting and audio-visual technicians

4411 Library clerks

7312 Musical instrument makers and tuners

7313 Jewellery and precious-metal workers

7314 Potters and related workers

7315 Glass makers, cutters, grinders and finishers

7316 Sign writers, decorative painters, engravers and etchers

7317 Handicraft workers in wood, basketry and related 
materials

7318 Handicraft workers in textile, leather and related 
materials

7319 Handicraft workers not elsewhere classified

ISCO-08 fully cultural occupations used for employment 

Cultural employment in 2012 - Source Eurostat   Cultural employment is defined by the intersection of 
NACE and ISCO classifications 

The NACE codes used for 
employment are  narrower 
than those used to identify 
cultural enterprises, the 
following are missing:
- 71.11 Architectural 
activities
-85.52 cultural education 
As seen before, some 
heritage occupations are 
not included in the 
employment statistics 
because they are 
categorised as partly 
cultural or non cultural 

Data on cultural employment are derived from the European Union labour force survey (EU-LFS), which collects data directly 
from the individuals working in the sector.
Eurostat uses the ESS-net (2012) cultural matrix to measure cultural employment by cross tabulating  cultural economic 
activities (NACE 3 digits) and cultural occupations (ISCO 4 digits).
Cultural employment data collection is not harmonised across Member states, as different levels of details in NACE and ISCO 
are applied at the national level
“For countries missing information at NACE three-digit level or/and ISCO four-digit level, the estimate is made using coefficients 
calculated for countries that provide the highest level of detail” (Eurostat 2018)

The gaps identified in NACE and ISCO codes impact the 
quality of employment statistics for the heritage sector.
Eurostat employment statistics are calculated cross 
tabulating only the fully cultural NACE and ISCO codes. 
The combination of these two features of Eurostat matrix 
and methodology lead to an obvious underestimation of 
heritage sector and its employment

    KEY MESSAGES
Some NACE and ISCO partly cultural and non-cultural codes are essential 
to represent the heritage sector however they are not used to calculate 
cultural employment.
Using only the fully cultural NACE and ISCO excludes from cultural 
employment statistics some essential heritage practice, for instance:

Archaeologists (ISCO 2632) working in archaeological excavations 
(NACE 72.20) 
Building crafts (ISCO 71 and 72) working in the renovation of 
archaeological sites and buildings (NACE 43.99) 

Update NACE and ISCO as proposed before
Expand the employment matrix to include heritage professions (ISCO) and activities 
(NACE) which are not currently included, as proposed before.
Devise formulas to detect and include heritage related economic contribution in NACE 
and ISCO categories which are currently excluded from cultural and employment statistics

    Activities in NACE

    Cultural Non-cultural

Occupations (ISCO)

Cultural Archivist in 
a library

Art historian teaching 
in university

Non-cultural Accounting 
in a museum

Stone mason in 
renovation of 

historical buildings

 CHARTER proposals

***Eurostat Statistics explained – Culture 
statistics, https://ec.europa.eu/eurostat/statistics-
explained/index.php?title=Culture_statistics_-
_cultural_employment, last accessed November 
2024 

https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_employment
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_employment
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Culture_statistics_-_cultural_employment
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Division 91 does not capture all heritage related enterprises because they are registered under another cultural code or under a code 
which is not even cultural. Data from Italy is a case in point.
The cultural features of some occupations in unit-groups indicated as fully cultural are not so different from others considered partly 
cultural. The unit-groups 2161 to 2166 include as fully cultural occupations such as cartographer, photogrammetrists, aerial and 
cadastral surveyors. Whereas the unit-group 2632, which is considered as partly cultural, includes occupations such as anthropologists, 
archaeologists, ethnologists and geographers. The reason these unit-groups are categorized differently is not clear.
The inclusion of sports writer among the group of fully cultural occupations is confusing when occupations related to building crafts 
are completely excluded from the fully or partly cultural categorisation

Code  Fully cultural ISCO codes 

216
2161
to
2166

Architects, planners, surveyors and designers
Building, interior, landscape architect; product and garment, costume, fashion, industrial, jewellery 
designer; urban, traffic, land planner;  cartographer; photogrammetrist; areal, cadastral, hydrographic, mine 
 surveyor; animator; commercial artist; computer games, graphic, multimedia, publication, website 
designer; illustrator:  

2353 Other language teachers
Intensive language, practical language, second language, migrant education teacher.  

264
2641-
2642-
2643

Authors, journalists and linguists
Author; book editor; essayist; indexer;  interactive media writer; novelist; poet; playwright; technical 
communicator; script, speech, technical writer; journalist; newspaper editor; newspaper reporter; sports 
writer; TV/radio news producer/reporter; interpreter; lexicographer; philologist; translator/revisor; subtitler; 
sign language interpreter.

3431 Photographers 
Aerial, commercial, industrial, portrait, scientific photographer; photojournalist.

3435 Other artistic and cultural associate professionals
Body artist; Floor manager; Lighting technician; script boy; stunt artist; tattooist 

7319 Handicraft workers not elsewhere classified
Candle maker; metal toy maker; stone articles handicraft maker.

Is the heritage sector overestimated or 
underestimated in cultural statistics? 

Code Partly cultural ISCO codes 

232 Vocational education teacher
Vocational education teacher; automotive technology, 
cosmetology instructor.

2632 Sociologists, anthropologists, and related professional 
Anthropologist; archaeologist; criminologist; ethnologist; 
geographer; sociologist. 

2633 Philosopher, historians and political scientists
Genealogist, philosopher; historian, political scientist. 

3339 Business services agents not elsewhere classified
Advertising salesperson; auctioneer; literary, musical 
performance, sports, theatrical agent; tour operator.  

5113 Travel guides
Art gallery guide; tourist guide; tour escort. 

7522 Cabinet-maker and related worker
Cabinet-maker; furniture cabinet-maker, cart-wright; 
wheelwright; wood pattern-maker
 

The exclusion of some unit-groups related to heritage from the fully cultural 
category, which is the one used for cultural statistics, leads to an 
underrepresentation of the workforce in the sector

CHARTER suggest to broaden the categorisation of fully cultural economic activities in NACE as suggested on page 4 and to broaden the 
fully cultural ISCO codes by including the occupations from the tables above
These changes would allow a better representation of the heritage sector in cultural statistics particularly for employment
For instance, a great part of currently invisible heritage employment would emerge by cross tabulating:

ISCO 2632 and 2633 with NACE Rev 2.1  "72.20 - Research and experimental development social sciences, humanities and arts; 
archaeological excavations; conservation science" 
ISCO 71 and 7221 with NACE Rev2.1 "43.99 Other specialised construction activities; renovation, renewal, reconstruction and 
retrofitting of historical and archaeological sites and buildings"

As these examples show, the actual representation of the heritage sector in cultural statistics would become clearer if more NACE and 
ISCO codes would be considered cultural related and their contribution to the heritage sector accounted for 

Detailed data from Italy shows the under-representation 
of the heritage sector in cultural statistics as shown in 
the following simulation using different sources of data.
- In December 2024, 3 989 enterprises are  registered 
under the code 90.03.02 - Conservation and restoration 
of heritage, corresponding to NACE Rev. 2, 90.03*. If the 
number of 2022 had been registered under Division 91 a 
number of heritage enterprises higher than 1248 would 
have emerged.  
- The National Authority against Corruption holds a list of 
enterprises certified to intervene on listed heritage.  In 
December 2024,  there are 5518 enterprises for 
conservation- restoration of immovable heritage. This 
number might raise when adding enterprises doing other 
restoration (901), restoration of archives and libraries 
(17) and archaeological excavations (411). However, 
these are not included to avoid the risk of double 
counting**.

             *https://registroaziende.it/ateco/90.03.02
             **https://servizi.anticorruzione.it/RicercaAttestazioniWebApp

Code NON  cultural ISCO codes 

71 Building crafts
House builder, brick layer, stonemason, stone carver, 
carpenter, plasterer, cabinet-maker, thatcher, plasterer 

7221 Blacksmiths, hammersmiths and forging press workers
or tinsmith, coppersmith, blacksmith

Number of cultural enterprises in Division 91 - Libraries, 
archives, museums and other cultural activities (Year 2022)
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CHARTER’s resources 
 

If you wish to expand your knowledge on the topics addressed on this booklet, please refer to the following CHARTER’s 
reports and tools: 

TITLE What’s about? 

D2.1. A new landscape for heritage 
professions – preliminary findings (2021) 

New integrated model of the cultural heritage sector, 
defining its scope, dynamics and boundaries in relation to 
existing cultural, statistical, occupational and economic 

conceptual definitions, policy principles and frameworks. 

D2.2. Factsheets - Families of competences 
(2022) 

Factsheets with samples of brief descriptions of families 
of competences according to the matrix describing the 

new landscape of the cultural heritage sector. 

D2.3. Mid-term results – Matrix and 
methodology assessment (2023) 

Preliminary conclusions on matrix and methodology in 
making competency profiles and occupations in the 

heritage sector visible. 

CHARTER Booklet I. A new model for profiling 
a future-proof heritage practice (2024) 

Booklet conveying the relevant layers of how to make the 
heritage practice and sector more visible and accounted 
for. It proposes a brief description of steps which could 
improve economic visibility of the sector as an industry 

and the labour market for professionals. 
 
 

Stay updated on CHARTER 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Project reference: CHARTER GA No. 621572-EPP-1-2020-1-ES-EPPKA2-SSA-B 
The European Commission’s support for the production of this publication does not constitute an endorsement of the 
contents, which reflect the views only of the authors, and the Commission cannot be held responsible for any use which 
may be made of the information contained therein 

@AllianceCharter 

@CHARTER – European 
Cultural Heritage Skills Alliance 

@CHARTER – European 
Cultural Heritage Skills Alliance 

@charter.alliance.eu 

CHARTER website 
www.charter-alliance.eu 

CHARTER newsletter 
subscription 

Citation 
Marçal, E. Mignosa, A. (2024) Charter Factsheets – Heritage 
in taxonomies and cultural statistics (NACE, ISCO and 
Employment). CHARTER consortium 


